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PERFORMANCE MEASUREMENT TRACKING

March 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

March 1998

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Central  West Texas
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PERFORMANCE MEASUREMENT TRACKING

March 1998

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

March 1998

Central /| West Texas

Maintenance (POTS)

R T
e

{ Measurement [~ SWBT | Avg AICLECsff 9.0%
3 X o Mi o Mi 3 .
¥ No. 28 % Mu.sud‘ % Missed 5.0% e
ool C [ s .
o Apr-97H n/a H 7.0%
. May-97 { n/s §.0% 4
Jun-97§ 7.06% §31% F J
JuloTh 7.95% s19% f S0%
Aug-97 8.30% 3.03% B 40%
Sep-97 571% 392% ki
30% {
§ Oct-97 4.53% 271% |
Nov-97 6.44% 4.48% B 2.0% ]
; Dec-97, 5.02% 537% 1o%
i Jan-98 5.18% 353% |
Feb-9sf 447% 3as% || 00%
3 Mar-88 538% % Jun- Jul-87 Aug-
e t—- 97 97
] 12 Mo. Totel 6.17%
3 SRR Business
§ S SWBT Avg. Al CLECs | 18.0%
3 . !
3§ % Mllsud % Missed 16.0%
i Commitments | Commitments
nia 14 0% 1
na 12.0%
8.49% 16.13%
9.33% 227% f] 100%
10.35% 1.92% so-/,_‘ °
679% 244%
LA
571% 000% 0%
8.02% 566% 40% 4
7.05% 435% | 20%
801% 5.49%
542% %
6.58% Jun- Jul-87 Aug- Sep- Oct-
cre et em— 97 97
7.67% )

May-97F]
Jun-97k
Jul-97f:

“Residence

SWBT
% Missed
Commitments

Avg. All CLECs k!

% Missed

Commiments |

Missed Repair Commitments (%) -

~mep— All CLECs

97

Sep- Oct-
97

Now-
97

Dec- Jan- Feb-

87 o8

98

Mar-
98

7 0%

97

97

Nov-
97

Dec- Jan- Feb-
97

98

98

Mar-
98

60%

LY

n/a
389%
4.02%
4.23%
3.32%
2.99%
4.02%
0.00%

234% |
163% [

2.03%

3.06% |
658%

5 0%

30%

2.0%

1.0%

271 - Page 18

Jan-98 4.38%
0 0%
Jun. Jul-97 Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar
97 97 97 97 97 97 98 98 98
s S
SWBT Avg Al CLECs}|] 350%
% Missed % Missed
c ts | C s {1 300%
25 0%
454% 769% | -
3 0 0%
481% ooos ff 20 T SWBT
574% 0.00% bl ¢ g, ! — 4 All CLECS
410% 370% {
278% 000% [ 10 0%
471% 22.45% L
0.00% 0.00% 5.0%
9.16% 29.03%
6.56% 0.0%
9.00% Jun- Ju-87 Aug- Sep- Oct- Nav- Dec- Jan- Feb- Mar-
5 97 87 87 97 97 97 98 1) 98




PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance (POTS) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance {POTS)

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

March 1998

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

March 1998

Central / West Texas

R bi‘%

Maintenance - Specials (Resale)

-------- R0 R OO D R B F 00800 O3B0 0 K RN K K R0 O XY R0 X NI

SWBT
§ Mean Time
Sy to Restore

Mean Time
to Restore

e

Mean Time
1o Restore

Avg. All CLECs b

RS

Avg. All CLECs

Mean Time to Restors (Hours

g A CLECs

ARG AR AN S A DI A AP PO RSN BN B

T
O Y Y SR A0 DT ERRRURRARARGRY
K]

—— AN CLECs

Srr——r ]
i

b
Avg. All CLECs |

Mean Time | Mean Time 08

o Restore 10 Restore 3
o8 I
07 ‘é
0s
os4y ] feeee SWBT
04 —e— All CLECs
03
02
01
oo

Jan-98
Pera— o
SWBT |Avg ANCLECs}] 10
Mean Time | MeanTime Fi 44
to Reslore to Restore

—&——All CLECs

AR AR AR T R AR TR G AR

271 - Page 22




PERFORMANCE MEASUREMENT TRACKING March 1998

Central / West Texas

Maintenance - Speciais (Resaie) __ Mean Time to Restors (Hours)

Avg Al CLECs
Mean Time | Mean Time
to Restore to Restore

271 - Page 23



PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Spacials (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Specials (Rasale) Central / West Toxas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

March 1998
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PERFORMANCE MEASUREMENT TRACKING March 1988

Maintenance - Unbundied Network Elemaents (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING March 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING March 1998
Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Houston
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